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Guest Tracker Hotel Software

Guest Tracker Hotel Management Software was developed for unique and diverse Hotels & Resorts. We provide software
for Hotel Franchises, Motels, Clubs, Multi-Property Resorts, B&B's, State Parks, Rental Properties, Condominiums,
Campgrounds, Government Airbases, and Property Management Companies. Our software has many features for all types
of properties. Our Product and Implementation support are unequaled and a #1 priority. Our many GuestTracker Interface
Modules including Call Accounting and Credit Card Integration offers you the flexibility you need in a new
implementation. Guest Tracker is developed by TCS Systems inc., a Software Development Company.
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Guest Tracker Hotel Management Software Features

Highlights

Open Access, SQL, Oracle
Multi-user network version
Windows 98/NT/2000/XP
Custom MS Word letters
Extensive Look-up features
Multi-Tasking Windows
Filter / Sort all reporting
Guest Notes - popup notes
Automatic Room/Rates
Refund charges - adjustments
Import/Export to Databases

Room Shuffle features
Advanced Deposits postings
Pre Post charges at check In
Arrival / Departures in Detail
Room Chart Reservations

Folio Management

Arrival/ Departure reports
City Ledger / Direct Bill
Night Audit Reporting
Folio Billing / Receipts
Folio summary and details
Guest Ledger - In House

History Filtered by date / type
Guest History by Room / Rate
Invoice Detail bill re-creation
Guest Ledger History

Audit History of all transactions
Message history by Guest
Room History graphs by Room

Interface Modules

Network Multi-user Interface
Call Accounting Module

Call Accounting Interface
Credit Card Processing Module

. All reporting by user, shift, id Point of Sale Interface
Reservation Group folios and incidentals Club Software Interface
Features POS register module Central Reservation Interface

1-Step Reservation screen
Groups / Packages
Extended Stay features

Deposits Due aging report
Revenue Forecast reports
Housekeeping Maintenance

Internet/GDS Reservations
Accounting Module Interfaces
On-line and On-Site training

E-mail confirmations Gu est HiStOl‘V CONTACT TCS SYSTEMS
Waiting Lists www.guesttracker.com
Guest Notes , History reports by Market Code tcs@guesttracker.com
Master folios / Direct Bill History reports by Guest Type

Room / Tape Charts Mailing Labels by Guest 800 724 9883



http://www.guesttracker.com/
mailto:tcs@guesttracker.com
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GUEST FOLIO MANAGEMENT

Clear, Fast, Concise Folio Screens. Quick to find a Guests purErEEg
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INVENTORY ROOM / TAPE CHARTS
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Reservations Entry and Guest Info Management work together to allow reservations and Guests Inquires to be managed. The
reservations module is easy-to-use and robust. Groups, room changes, Packages, Packages + extra nights, Group master bills,
Inventory searches, deposit requirements, Letter generation by print or e-mails can all be managed from 1 screen.

For a detailed view of Guests reservations and detailed history, use the Guest management Info/History View. Quickly, search for a Guest
name and retrieve all relevant information on reservations, past visits, unlimited guest notes, and address info. TCS Guest Tracker features
have been designed with the user in mind!

RESERVATIONS ENTRY GUEST INFO / HISTORY VIEW

i Guest Tracker Propeity Management Systems 5.1 - [Reservation Screen] [_[=]x]
Fle Bsrv Chidn ChkOut M-Audt RePots Setup LogOn Mant 2/ POS Help GUESTIMAINTENAHCE
&% B =l L
ADDRESV UPDRESY  WALKW  CHECKIN CHECK-OUT  FOUOD  OCCUPED  ARRIVAL  DEPART (/i RMCRART  GUEST  wATUST  Loow Guest (17 ] =) === GUEST HISTORY ==
5 5 : Motes Confirm#t Arival Depart Room # Room Type Room Rate Rate Type Market Type R
41 Confirmation [l Update Reservation Rate fable activated == DAILY _ Jepart o o vpe 1
17| Repuat Guest Bl 12 — Last nan s 17 11/04/38 11/08/38 158 DOUBLE NS 10000 DALY Markst let
B Rate/Night: 140.00 First Name: MET 3 12/04/98 12/08/38 206 DOUBLE NS 10000 DALY Markst et
ARRIVAL  DEPARTURE Room Twe:ﬁc Discount: oo Address 1:
040702 To [04714702 7 riches ] 3] Unit No: [ 152 [ Guasantse Misc. Acct: Amt: .00 Address 2
Sy Sundey st Types [T ROl pi,  Tax Exempt: [] Total Tax: 0.00 City. State: el T
Arrival Time [2:00 PM =] 2:00 PM Adult/Child: [ 272 0y O mmex © wmn © Py © it Topal: $980.00 Zip, Country: J01251
> . — Phone/Salut : 545 5468654 =]
ﬁl Group Leader - Reservation Torel: 4214.00 Work Phone: I EE— l_ 11 | j
Last Name:  |Bayton Charge Qard —
Ff'st N“’"‘ h...y..mim i 2 rove - [oer =] Name: | Fster Eﬂteﬂ"’” Direct Bill: [ ==GUEST RESERVATIONS/0CCUPIED==
irst Name: B K rstar]
P e | Eup Dase:[ 7 lﬂ . ConfNo Anival Departure Room # Room Type Guest Tyoe Rate Tyoe  Rate |
Address 2t © - . 41 04/07/02 D4A14/02 152 KING 0 DAILY $140.00
. . rra— M Rerasicloumen © Card Typ: JAmex = 42 040702 041402 154 KING i} DAILY $140.00
Gity, State: ellville ! P Amount  Accovnt Date Card #/Exp: [B546-513213-21322  [06/01 43 04/07/02 04A14/02 200 KING (] DAILY 140,00
Zip, Gountry: 1251 2,102.00 350 p3ranz " w ]
honersaint: [mes T | g Lic Model Make Guest Type: [0 Mkt Cd: [0 040702 DM 18 KNG 0 DAILY 14000
) T 3 04/05/02 04/06/02 120 DOUBLE i PACKAGET  $350.00
S [ Dicsot Bitts []] T1 settlementT om0 Last Used: /7200 #5tays |1_‘
ompany: 4 14
Guest Bmail:  femul@amsl com Travel Agend Maket Code] - L | 2
prine | T " Post Depost [~
rint | Clear Calculate | Print - Guest Gelection
Mew | Notes o] e EA-Q?;EEF:;G;F o | Update | omT2E Letter | Email | Close ‘
‘ New | Clear | Notes|  Estra | Menbe | Select Print_| Delete | 1nsei | Update | Close |
Ready




	Highlights
	Reservation Features
	Folio Management
	Guest History
	Interface Modules

