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Introduction

Guest Tracker Property Management Software was developed for unique and diverse Hotels & Resorts.
We also accommodate a large Market of Hotel Franchises, Motels, Clubs, Multi-Property Resorts,
B&B's, State Parks, Rental Properties, Condominiums, Campgrounds, Government Airbases, and
Property Management software companies. Software features for all types of properties. Our Product
support, and unequaled training are all a #1 priority. Our Software Interfaces and Add-Ons will allow
us to grow with you. Guest Tracker is developed by TCS Systems inc.,  a Software Development
Company.

Highlights

Over 100 software features you will experience and enjoy when you view our Demo download.
Over 1,000 properties worldwide have successfully implemented our software.
Our flexible design will allow you to work the way you need to, no software limitations.
Easy-to-use is the key to allowing new users to become productive right away.
Full accountability, every transaction by user, shift, date, and time stamp reported daily.
Our service is personalized by account rep that knows your property from day 1.
Qualified Property consultants that will recommend and help implement software training, PBX, Call
Accounting, Internet, Credit Card Integration, and Computer networks and infrastructure.
Guest Tracker is powerful and fully integrated with your property’s existing systems
Phone/e-mail support,  any day, any time.
Installation support, network support, training, and software setups

History of TCS Systems inc.

GuestTracker has been a leader in The Lodging Industry Software Business since 1986. Our Legacy
DOS systems were very popular for over 10 years. In 1998, our Windows based systems using Access
Database, MS SQL, and Oracle as an Open Database System were well on their way to becoming a
flexible Robust solution for all types of Properties, Resorts, Clubs, and Hotels. Our integration with
Microsoft Products with Custom letters and e-mailing Confirmations through GuestTracker is one of
many ways our Software technology is looking forward to the future of Property management
Software.

TCS Systems, inc. Software Development Company has a host of Products and Services including:

Server Installations Support, network support, computers, printers, Windows O.S. support. Software
installation and training, and setup. On-Line reservations, Internet reservations, Call Accounting,
Credit Card Integration Module, PBX, POS, Accounting Software interfaces and support. Conversion of
Legacy systems into Guest Tracker Windows Applications. PC Anywhere connections for support and
version release updates, upgrades, and conversion of older versions to the Latest Guest Tracker release.
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Guest Tracker Software
Features and Enhancements

Highlights
Open Access, SQL, Oracle
Multi-user network version
Windows 98/NT/2000/XP
Custom MS Word letters
Extensive Look-up features
Multi-Tasking Windows
Filter / Sort all reporting
Guest Notes - popup notes
Automatic Room/Rates
Refund charges - adjustments
Import/Export to Databases

Reservation Features
1-Step Reservation screen
Groups / Packages
Extended Stay features
E-mail confirmations
Waiting Lists
Guest Notes
Master folios / Direct Bill
Room / Tape Charts
Room Shuffle features
Advanced Deposits postings
Pre Post charges at check In
Arrival / Departures in Detail
Room Chart Reservations

Folio Management
Arrival/ Departure reports
City Ledger / Direct Bill
Night Audit Reporting
Folio Billing / Receipts

Folio summary and details
Guest Ledger - In House
All reporting by user, shift, id
Group folios and incidentals
POS register module
Deposits Due aging report
Revenue Forecast reports
Housekeeping Maintenance

Guest History
History reports by Market Code
History reports by Guest Type
Mailing Labels by Guest
History Filtered by date / type
Guest History by Room / Rate
Invoice Detail bill re-creation
Guest Ledger History
Audit History of all transactions
Message history by Guest
Room History graphs by Room

Interface Modules
Network Multi-user Interface
Call Accounting Module
Call Accounting Interface
Credit Card Processing Module
Point of  Sale Interface
Club Software Interface
Central Reservation Interface
Internet/GDS Reservations
Accounting Module Interfaces
On-line and On-Site training

CONTACT TCS SYSTEMS
www.guesttracker.com
tcs@guesttracker.com
800 724 9883
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RReesseerrvvaattiioonnss  MMaannaaggeemmeenntt  MMoodduullee  --    AAdddd,,  UUppddaattee,,  CCaanncceell  RReesseerrvvaattiioonnss

    OOnnee  SSccrreeeenn  ffoorr  aallll  RReesseerrvvaattiioonnss,,  UUppddaatteess,,  aanndd  AAddddiittiioonnaall  GGuueesstt  IInnffoorrmmaattiioonn..     

    NNeeww  GGuueesstt  ee--mmaaiill  aaddddrreessss  ffoorr  oouurr  ccoonnffiirrmmaattiioonn  ee--mmaaiilliinngg  ssyysstteemm..
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GGuueesstt  MMaaiinntteennaannccee  --  RReesseerrvvaattiioonnss,,  GGuueesstt  HHiissttoorryy,,  aanndd  IInnffoorrmmaattiioonn

GGuueesstt  PPrrooffiillee  hhaass  aallll  ppaasstt  RRoooomm  hhiissttoorryy  ddeettaaiill,,  OOppeenn  GGuueesstt  RReesseerrvvaattiioonnss,,  aanndd

mmiisscc..  iinnffoorrmmaattiioonn  ffoorr  aallll  GGuueessttss  oonn  ffiillee..  FFaasstt  GGuueesstt  SSeeaarrcchh  ccaappaabbiilliittiieess..
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RRoooomm  //  GGuueesstt  TTaappee  CChhaarrtt  --  MMaannaaggee  aallll  rreesseerrvvaattiioonnss  ffrroomm  CChhaarrttss

RRoooomm  CChhaarrttss  wwiitthh  ggrraapphhiiccaall  vviieewwss  ooff  PPrrooppeerrttyy  aalllloowwss  yyoouu  ttoo  vviieeww  aallll  rroooommss  bbyy

ddaattee..  PPooiinntt--aanndd--CClliicckk  ffoorr  ddeettaaiilleedd  rreesseerrvvaattiioonn  iinnffoorrmmaattiioonn..  SSttaarrtt  rreesseerrvvaattiioonn  eennttrryy

ffrroomm  tthhee  RRoooomm  CChhaarrtt..  AAllssoo,,  FFiilltteerr,,  SSoorrtt,,  aanndd  PPrriinntt  CCoolloorr  RRoooomm  CChhaarrttss  bbyy  tthhee

mmoonntthh..
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GGuueesstt  FFoolliioo  MMaannaaggeemmeenntt  --  PPoossttiinngg  ooff  aallll  CChhaarrggeess  aanndd  PPaayymmeennttss

GGuueesstt  FFoolliioo  MMaannaaggeemmeenntt  hhaass  aallll  cchhaarrggeess  aanndd  ppaayymmeennttss  ppoosstteedd  bbyy  tthhee  ssyysstteemm..

MMaannuuaall  ppoossttiinngg  ooff  cchhaarrggeess,,  ppaayymmeennttss,,  aanndd  aaddjjuussttmmeennttss  aarree  aallll  ddoonnee  iinn  tthhee     

GGuueesstt  FFoolliioo..  AAllll  ffoolliiooss  aarree  ttiimmee//ddaattee//uusseerr  ssttaammppeedd  ffoorr  pprrooppeerr  aauuddiitt  ttrraaiillss..   
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MMaannaaggeemmeenntt  RReeppoorrttiinngg  --  bbyy  SSuummmmaarryy  ooff  AAccccoouunnttss  bbyy  SShhiifftt//DDaatteess

  MMaannaaggeemmeenntt  rreeppoorrttiinngg  bbyy  GG//LL  AAccccoouunnttss,,  DDaatteess,,  aanndd  SShhiifftt  aarree  uusseedd  ffoorr  NNiigghhtt

  AAuuddiitt  RReeppoorrttiinngg,,  aass  wweellll  aass  SSuummmmaarryy  MMoonntthhllyy//QQuuaarrtteerrllyy  rreeppoorrttiinngg  ffoorr

  mmaannaaggeemmeenntt  aanndd  AAccccoouunnttiinngg..
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GGuueesstt  LLeeddggeerr  RReeppoorrttiinngg  --  AAccccoouunnttss  DDeettaaiill  bbyy  SShhiifftt//DDaatteess

GGuueesstt  LLeeddggeerr  --  AAllll  OOppeenn  FFoolliiooss  ffoorr  IInn--HHoouussee  GGuueessttss..  VViieeww  oorr  PPrriinntt  bbyy  GGuueesstt

LLaasstt  nnaammee  aallll  CChhaarrggeess  aanndd  PPaayymmeennttss  ffoorr  aa  ggiivveenn  ddaattee  rraannggee..  EExxtteennddeedd  ssttaayy

ffeeaattuurreess  hheellppss  mmaannaaggee  PPrrooppeerrttyy..
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OOccccuuppaannccyy  HHiissttoorryy  RReeppoorrttiinngg  --  MMaannaaggeemmeenntt  IInnffoorrmmaattiioonn

  OOccccuuppaannccyy  HHiissttoorryy  bbyy  RRoooomm  ddeettaaiillss  aavveerraaggee  rroooomm  rraatteess,,  ttoottaall  iinnccoommee,,  %%

  ooccccuuppiieedd,,  ttoottaall  nniigghhttss  ooccccuuppiieedd,,  eettcc..  GGrraapphhiiccaall  vviieewwss,,  FFiilltteerrss  aanndd  SSoorrttiinngg  wwiillll

  eennaabbllee  yyoouu  ttoo  pprreesseenntt  MMaannaaggeemmeenntt  IInnffoorrmmaattiioonn  bbyy  aannyy  rraannggee  ooff  DDaatteess..
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RReevveennuuee  FFoorreeccaasstt  RReeppoorrttiinngg  --  MMaannaaggeemmeenntt  iinnffoorrmmaattiioonn

RReevveennuuee  FFoorreeccaasstt  bbyy  RRoooomm  TTyyppee,,  ttoottaall  iinnccoommee,,  %%  bbooookkeedd,,  ttoottaall  nniigghhttss  bbooookkeedd..

GGrraapphhiiccaall  vviieewwss,,  FFiilltteerrss  aanndd  SSoorrttiinngg  wwiillll  eennaabbllee  yyoouu  ttoo  pprreesseenntt  MMaannaaggeemmeenntt

IInnffoorrmmaattiioonn  bbyy  aannyy  rraannggee  ooff  DDaatteess..
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AAvvaaiillaabbiilliittyy  RReeppoorrttiinngg  --  RReesseerrvvaattiioonn  MMaannaaggeemmeenntt  IInnffoorrmmaattiioonn

AAvvaaiillaabbiilliittyy  RReeppoorrttiinngg  bbyy  RRoooomm  TTyyppeess  uusseedd  ffoorr  bbooookkiinngg  GGrroouuppss..  TToottaall  rroooommss

aavvaaiillaabbllee  ffoorr  eeaacchh  nniigghhtt  hheellppss  wwiitthh  llaarrggee  GGrroouuppss  oorr  FFuuttuurree  rreesseerrvvaattiioonnss..   
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