
GGuueessttTTrraacckkeerr  bbyy  TTCCSS  SSyysstteemmss  iinncc..

          Promotional Reports Brochure

Introduction

Guest Tracker Property Management Software was developed for unique and diverse Hotels & Resorts.
We also accommodate a large Market of Hotel Franchises, Motels, Clubs, Multi-Property Resorts,
B&B's, State Parks, Rental Properties, Condominiums, Campgrounds, Government Airbases, and
Property Management software companies. Software features for all types of properties. Our Product
support, and unequaled training are all a #1 priority. Our Software Interfaces and Add-Ons will allow
us to grow with you. Guest Tracker is developed by TCS Systems inc.,  a Software Development
Company.

Highlights

Over 100 software features you will experience and enjoy when you view our Demo download.
Over 1,000 properties worldwide have successfully implemented our software.
Our flexible design will allow you to work the way you need to, no software limitations.
Easy-to-use is the key to allowing new users to become productive right away.
Full accountability, every transaction by user, shift, date, and time stamp reported daily.
Our service is personalized by account rep that knows your property from day 1.
Qualified Property consultants that will recommend and help implement software training, PBX, Call
Accounting, Internet, Credit Card Integration, and Computer networks and infrastructure.
Guest Tracker is powerful and fully integrated with your property’s existing systems
Phone/e-mail support,  any day, any time.
Installation support, network support, training, and software setups

History of TCS Systems inc.

GuestTracker has been a leader in The Lodging Industry Software Business since 1986. Our Legacy
DOS systems were very popular for over 10 years. In 1998, our Windows based systems using Access
Database, MS SQL, and Oracle as an Open Database System were well on their way to becoming a
flexible Robust solution for all types of Properties, Resorts, Clubs, and Hotels. Our integration with
Microsoft Products with Custom letters and e-mailing Confirmations through GuestTracker is one of
many ways our Software technology is looking forward to the future of Property management
Software.

TCS Systems, inc. Software Development Company has a host of Products and Services including:

Server Installations Support, network support, computers, printers, Windows O.S. support. Software
installation and training, and setup. On-Line reservations, Internet reservations, Call Accounting,
Credit Card Integration Module, PBX, POS, Accounting Software interfaces and support. Conversion of
Legacy systems into Guest Tracker Windows Applications. PC Anywhere connections for support and
version release updates, upgrades, and conversion of older versions to the Latest Guest Tracker release.
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Guest Tracker Software Features and
Enhancements

Highlights

Open Access, SQL, Oracle
Multi-user network version
Windows 98/NT/2000/XP
Custom MS Word letters
Extensive Look-up features
Multi-Tasking Windows
Filter / Sort all reporting
Guest Notes - popup notes
Automatic Room/Rates
Refund charges - adjustments
Import/Export to Databases

Reservation Features

1-Step Reservation screen
Groups / Packages
Extended Stay features
E-mail confirmations
Waiting Lists
Guest Notes
Master folios / Direct Bill
Room / Tape Charts
Room Shuffle features
Advanced Deposits postings
Pre Post charges at check In
Arrival / Departures in Detail
Room Chart Reservations

Folio Management

Arrival/ Departure reports
City Ledger / Direct Bill
Night Audit Reporting
Folio Billing / Receipts
Folio summary and details

Guest Ledger - In House
All reporting by user, shift, id
Group folios and incidentals
POS register module
Deposits Due aging report
Revenue Forecast reports
Housekeeping Maintenance

Guest History

History reports by Market Code
History reports by Guest Type
Mailing Labels by Guest
History Filtered by date / type
Guest History by Room / Rate
Invoice Detail bill re-creation
Guest Ledger History
Audit History of all transactions
Message history by Guest
Room History graphs by Room

Interface Modules

Network Multi-user Interface
Call Accounting Module
Call Accounting Interface
Credit Card Processing Module
Point of  Sale Interface
Club Software Interface
Central Reservation Interface
Internet/GDS Reservations
Accounting Module Interfaces
On-line and On-Site training

CONTACT TCS SYSTEMS
www.guesttracker.com
tcs@guesttracker.com

800 724 9883
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                                      MMaannaaggeemmeenntt  RReeppoorrttiinngg  --  bbyy  SSuummmmaarryy  ooff  AAccccoouunnttss  bbyy  SShhiifftt//DDaatteess

     Night Audit Procedures include many reports: Summary by G/L account by date range
     gives you the flexibility to report by Month or Quarter. For Shift reporting, run
     summary reports after each shift.
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                                                    GGuueesstt  LLeeddggeerr  RReeppoorrttiinngg  --  AAccccoouunnttss  DDeettaaiill  bbyy  SShhiifftt//DDaatteess

     Night Audit reporting by Guest helps with detail reporting by Guest. All Open Folios
     for each Guest can be displayed or Printed.
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                                              RReevveennuuee  FFoorreeccaasstt  RReeppoorrttiinngg  --  MMaannaaggeemmeenntt  iinnffoorrmmaattiioonn

      Revenue Forecast Reporting by Unit Types gives you a snap shot of future bookings,
      revenues, and graphs. Management reporting that will make a difference for advanced
     Yield Management decisions.
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                                                              RReevveennuuee  FFoorreeccaasstt  RReeppoorrttiinngg  --  GGrraapphhss  &&  CChhaarrttss

      Revenue Forecast Graphs by Unit Types gives you a snap shot of future bookings,
      revenues, and graphs. Management reporting that will make a difference for advanced
     Yield Management decisions
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                                              DDaaiillyy  MMaannaaggeerrss  RReeppoorrtt  ffoorr  TTooddaayy,,  MMTTDD  aanndd  YYTTDD

        The Daily Managers Report has the Summary of Accounts, for the Night Audit,
       MTD, and YTD. The most complete, and concise report in the system, that can be
       Viewed and Printed.
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                                          MMiiccrroossoofftt  WWoorrdd  ccuussttoomm  ccoonnffiirrmmaattiioonn  lleetttteerrss  wwiitthh  LLooggoo

Open all custom Confirmation Letters in Microsoft Word to design multiple Letters that
can be used when printing a Guest Confirmation Letter. Very easy to design and modify
existing Letters !
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                                                    MMiiccrroossoofftt  WWoorrdd  ccuussttoomm  rreeggiissttrraattiioonn  ccaarrddss,,  aannyy  ssiizzee

  Open registration letters in Microsoft Word to design any size registration Cards. You
  can even run Registration cards for all Arriving Guests, each morning !
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                                                            MMiiccrroossoofftt  WWoorrdd  ccuussttoomm  GGuueesstt  CCoommmmeenntt  ffoorrmmss

Create Custom comment forms to be generated for all Guests to fill out sometime during
their stay. Generate Comment forms for all Arriving Guests.
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                                                                                    AArrrriivvaall  LLiissttss  bbyy  ddaattee//ttiimmee

Arrival Lists are run each morning for a full detailed list of all Guests arriving on any
given day. Sort by any column on the report, as well as run customized registration cards,
or arrival documents for all Guests arriving today.
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                                                              DDeeppaarrttuurree  LLiissttss  bbyy  DDaattee  wwiitthh  BBaallaannccee  DDuuee

     Departure Lists are run each morning with full details with a Balance Due amount
     upon checkout. You may run this report later in the day to see who has not checked
     out yet.
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                       DDeeppoossiitt  AAggiinngg  rreeppoorrttss  ffoorr  ddeeppoossiittss  oovveerrdduuee

Tracking Guest Deposits is automatic with your Deposits Aging Reports. Sort Deposits
Due by number of days overdue.
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                                                            BBaallaannccee  DDuuee  ffoorr  aallll  GGuueessttss  IInn--HHoouussee

     In-House Guests Balances reporting is essential for fast check-out procedures when
     systems are down.
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                       OOccccuuppaannccyy  HHiissttoorryy  RReeppoorrttiinngg  --  MMaannaaggeemmeenntt  IInnffoorrmmaattiioonn

   History by Unit number, with total unit revenues, %’s, total nights booked, all by the
   month to give an accurate picture of the Properties Occupancy Levels. Print or Display
  Graphs as well !
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